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ANSWER ANY TWO (2) QUESTIONS 

 
ALL QUESTIONS ARE OF EQUAL VALUE 

 
1. Discuss Ott’s analysis of the development of organisational theories and its implications for our 

understanding of present and future organisational theories. 
 

2. Compare and contrast a content theory of motivation with a process theory of motivation. 
 

3. Describe and discuss the development of leadership theories over time. 
 

4. What is organisational culture, why is it important and how can it be assessed? 
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